Job Aid 1: Criteria for Specimen Acceptability704
Statement of Policy
Proper specimen procurement and handling are an essential part of obtaining accurate, timely pathology and laboratory results.  All specimens delivered to the laboratory must meet defined acceptance criteria for identification/labeling, collection, volume, preservation, and container type in order to be processed.  If any criteria are not met, the attending physician, phlebotomy staff, or nursing unit personnel will be notified immediately so that corrective action can be taken.
Scope
Specimen acceptability requirements apply to all specimens submitted to the laboratory.
Procedures
To be acceptable, specimens must meet the following four (4) general criteria:
1) Satisfactory Specimen Quality
 If a specimen is collected, handled, or transported in such a way as to alter the substances or constituents to be analyzed, then the specimen will be deemed unsatisfactory.  

Criteria for Specimen rejection include:

a) Specimen collected in the wrong tube, container, preservative, or media.

b) Specimen inappropriately handled with respect to temperature, timing, or storage requirements.  

c) Quantity not sufficient – QNS.

d) Lipemic or grossly hemolyzed specimens may be rejected depending on test requested.

e) Specimens with IV fluid or other peripheral line contamination. 

f) Specimen collection device past expiry dates.
2) Properly Labeled Specimen
If any specimen is unlabeled, mislabeled, or improperly or incompletely labeled, it may be rejected.   

Corrective Action for Labeling Errors:

If a specimen is determined to be unacceptable, the nursing unit, phlebotomist, or physician will be contacted and informed of the reasons for the unacceptable specimen and that a new specimen must be submitted. The reason for the rejection must be documented on the laboratory report or other log. If the specimen is irreplaceable such as CSF, certain Microbiology, and tissue specimens, the physician or other approved personnel must come to the laboratory to positively identify the specimen, affix the proper label, and complete an unlabeled / mislabeled specimen documentation form.
3) Specimens should be submitted without hazardous handling conditions
Any specimen submitted in a manner which could create a health or safety hazard to laboratory personnel is considered unacceptable.  The following situations are grounds for specimen rejection:

a) Specimens submitted in syringes with needles are considered unacceptable.  

b) Specimens submitted in cracked or leaking containers with external contamination of blood/body fluids.  

Note: Specimens that cannot be re-obtained (CSF, fluid aspirates, surgical tissue) will have acceptability assessed and the ordering location notified to come to the laboratory and transfer the specimen to an acceptable leak proof container.
4) Laboratory Requisition must accompany specimen

All laboratory specimens must be accompanied by an adequate requisition/order slip for the test. Paper or electronic requisitions must include the following: 1) adequate patient identification information, 2) patient sex, 3) date of birth or age, 4) name of physician or legally authorized person ordering the test, 5) tests requested, 6) time and date of specimen collection when appropriate, 7) initials of person collecting the specimen if applicable, 8) source of specimen when appropriate, and 9) clinical information when appropriate. 
Responsibilities
Laboratory staff will determine the acceptability of all specimens for testing and will follow this procedure for rejection of specimens and notification of persons obtaining specimens. Laboratory supervisors will assure that all laboratory staff are educated on the policy and are in compliance with the policy. 

