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That’s my two bobs
worth.
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Q & A Format . .
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**Job Title/Position

** tengthy-Commentary

**1 Question







A Learn-More | am keen to discuss QC as it
Session relates to serology with you and
| any other QC enthusiasts.

Monday, December 10t
5:45 - 6:45pm

piano lounge in the hotel




Six Sigma to
90-90-90
Sten Westgard, MS

Director of Client Services and IT

Tools, Technologies and Training for Healthcare Laboratories

WESTGARDQC




Personally, | have shifted away
from concentrating on the TE
part and have started stressing
the "a" part, for Allowable Total
Error. Then, when it comes to
characterizing method
performance, | go straight to
Sigma-metrics, and usually
don't make a traditional TE
calculation.

Hope this helps. Please keep
asking questions!

Happy New Year and Regards,

Stewn

Clinics Review Articles

CLINICS IN LABORATORY MEDICINE

Risk, Error and
Uncertainty: Laboratory
Buality Management in
the Age of Metrology

EDITORS

James 0. Westgard
David Armbruster
Sten A. Westgard
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