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Control for Infectious 

Disease Testing
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General Manager



If there is one 

overriding aspect, it is 

that we need to develop 

a method of simple and 

understandable QC 

based on fact (rather 

than assumption) and 

then teach this in a 

manner that is practical 

to apply.

That’s my two bobs 

worth.

Wayne



Q & A Format

Name
Country
Job Title/Position

1 Question
Lengthy Commentary

? !





I am keen to discuss QC as it 
relates to serology with you and 

any other QC enthusiasts.

Monday, December 10th

5:45 – 6:45pm 

piano lounge in the hotel 

lobby

A Learn-More 
Session



Six Sigma to 

90-90-90
Sten Westgard, MS

Director of Client Services and IT



Personally, I have shifted away 

from concentrating on the TE 

part and have started stressing 

the "a" part, for Allowable Total 

Error. Then, when it comes to 

characterizing method 

performance, I go straight to

Sigma-metrics, and usually 

don't make a traditional TE 

calculation.

Hope this helps. Please keep 

asking questions!

Happy New Year and Regards,

Sten



Q & A Format

Name
Country
Job Title/Position

1 Question
Lengthy Commentary

? !





Country Song and 

Dance Performance

SLMTA


